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absTracT

Pharmaceutical care is an integral part of global healthcare. Indeed, pharmacists are recognised as a prima-
ry point of care, providing many services to optimise the patient’s healthcare. The article provides insight on 
how expanding the scope of pharmacists’ practice can facilitate collaboration between healthcare providers, 
relieve the workload of the physicians, also providing patients with optimal healthcare service globally. This 
article focuses specifically on the expanded scope of pharmacists in Ontario, Canada and the services that 
pharmacists can provide in the pharmacy for all patients. 

Over the years, pharmaceutical care as pharma-
cists has grown worldwide. Indeed, the industry 
for pharmacists has expanded, whether working 
in pharmaceutical companies, academia, hos-
pital pharmacies, or community pharmacies [1]. 
In Canada, there are over 45,000 licensed phar-
macists, with over 11,000 pharmacies provid-
ing healthcare to all Canadians [2]. Traditionally, 
pharmacists would dispense medications but 
over the years, the scope of practice has expand-
ed and pharmacists can deliver more innovative 
services to benefit public health. These services 
not only provide the most appropriate medica-
tion management for the patient but allow phar-
macists to collaborate with their healthcare pro-
viders to optimise their healthcare [3]. Depend-
ing on the province or territory the pharmacist 
is in, the scope of practice/authority may differ 
slightly, but the main services such as medi-
cation reviews, chronic disease management, 
immunisation services and wellness checks 

are available country-wide [4,5]. This article will 
focus on the province of Ontario and the services 
pharmacists can provide to improve healthcare 
for all patients. The types of services are listed 
in Figure 1.

Prescriptive authority for smok-
ing/tobacco cessation

Pharmacists are available to enrol patients who 
are covered under the provincial health insurance 
programme (OHIP) into the Smoke Free Ontar-
io Strategy programme [6], providing support to 
patients who are willing to quit smoking, as well 
as access to appropriate medications to help 
in cessation [6]. This facilitates the appropriate 
therapy since pharmacists are familiar with the 
medications as well as patient adherence, which 
is a key element in the smoking cessation pro-
gramme.
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Renew/extend prescrip-
tions for continuity of care

Pharmacists can renew and extend prescrip-
tions under certain rules and regulations [4,5]. 
When adapting a prescription, the pharmacist 
has the right to alter the dose, the form of medi-
cation and route of administration to benefit the 
patient’s needs or circumstances [7]. The adap-
tation does not include changing the medica-
tion or active ingredient. When renewing a pre-
scription, the pharmacist may renew for the total 
quantity that was originally prescribed by the 
prescriber, including refills, or a six-month sup-
ply of that prescription [7]. However, to do so, the 
guidelines state that the pharmacist must be in 
possession and/or have access to the original 
prescription to be renewed or adapted. The phar-
macist must also assess the patient to determine 
if the therapy is safe and outweighs the benefits 
over risk, seek consent from the patient or their 
authorised agent and provide proper documen-
tation and notification to the prescriber (within 
a reasonable time after the mentioned above) to 
ensure continuity of care [7]. It is important to 

note, pharmacists do not have the right to renew 
or adapt any controlled substance whether it be 
narcotics, controlled and targeted substances or 
any medication that is monitored under the Nar-
cotic Safety and Awareness Act [7].

Injection (SC or IM) of vaccines, 
including influenza vaccine

For a pharmacist to administer an injection, they 
are required to have completed training approved 
by the OCP (Ontario College of Pharmacists) and 
register their training and maintain an active cer-
tification in CPR and First Aid [5,8,9]. Pharmacists 
can administer injections for the following cir-
cumstances [8,9]:

The patient is 5 years of age or older and con- ›
sent has been obtained from the patient (or 
their authorised agent)
The injections are administered in an envi- ›
ronment that is safe and clean following all 
appropriate infection control procedures
The patient has been prescribed an injection  ›
that they can self-administer but they (or their 

Figure 1. Types of services provided by pharmacists in Ontario, Canada [4,5]
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authorised agent) prefer to have the injection 
dispensed and administered by the pharma-
cist for education and demonstration of how 
to administer the injection
Patients prescribed Schedule I vaccine speci- ›
fied in regulations
Patients requiring a Schedule II vaccine spec- ›
ified in regulations
Administering the influenza vaccine under the  ›
Universal Influenza Immunisation Programme
Substances that are not listed in any of the  ›
schedules may be administered in a medical 
directive context
List of vaccinations that can be administered  ›
by pharmacists can be found in Figure 2.
After receiving an administered injection, the 

pharmacist must have all proper documentation 
as well as informed their PCP (primary care pro-
vider) of the administered injection [8,9]. Pharma-
cists can monetarily charge administering injec-
tions for patients who meet the criteria for pub-
licly funded vaccines but they must inform the 
patient that they can receive the vaccine admin-
istered by their PCP at no cost to the patient [9].

Medication reviews and chron-
ic disease management

Medication reviews are an opportunity for phar-
macists to meet and educate their patients on 
the medications they are taking to optimise their 
healthcare. In 2007, the MedsCheck programme 
was initiated for patients in Ontario taking a mini-
mum of three medications for a chronic condition 
[11]. Over the years, the programme has expand-
ed and is now available to patients who are resi-
dents of long-term care homes, patients with dia-
betes and home-bound patients who are unable 
to visit the pharmacy [11]. The MedsCheck pro-
gramme helps pharmacists to understand their 
patients and identify problems as well as help 
resolve medication issues for the most benefi-
cial usage of the medication. During this review, 
pharmacists will consult the patient one-on-one 
and answer any questions that they have about 
their medications whether prescribed and/or over 
the counter, help patients understand their medi-
cations and what they do, inform and/or identify 
adverse effects the patient can expect but most 

Figure 2. Types of vaccinations that pharmacists can administer in Ontario [10]
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importantly, the pharmacist now has a complete 
and accurate medication list for the patient, which 
can be shared with their PCP to support collabo-
ration to optimise the patient’s healthcare [11].

Discussion

The scope of practice for Ontario pharmacists is 
continuing to grow, with pharmacists becoming 
experts on medication management and provid-
ing advice and suggestions to the health care 
team. With over 15,000 licensed pharmacists, the 
increased scope of practice of renewing medica-
tion, being able to provide injections, and safer 
medication management provides easier access 
to healthcare, as well as helping to ease the 
amount of work for the patient’s PCP, thereby 
providing patients with the most optimal health-
care. This is not only seen and proven in Ontario 
but in other provinces in Canada and countries 
who have expanded the scope of practice for 
pharmacists. In provinces such as Alberta, Sas-
katchewan, Manitoba and New Brunswick, phar-
macists can initiate a prescription for chronic 
diseases under certain restrictions [12]. In Que-
bec, pharmacists cannot initiate a new prescrip-
tion but are allowed to adjust doses to meet a 
therapeutic target as well as prescribe a new 
dose to meet that target [12]. In America, phar-
macists are also allowed to administer injections 
[13]. It has been shown that due to the pharma-
cists’ ability to provide medication management 
therapy, they could create an “inferred diagnosis” 
from medication reviews and identify the need 
for a vaccine [14]. It also facilitates the adminis-
tration of the vaccine because most PCPs do not 
stock the vaccine in their offices and the phar-
macist can dispense and administer the vac-
cine [14]. This helps the PCP because it reduc-
es the workload and it is not necessary for the 
patient to return to the clinic. Around the world, 
many countries such as the United Kingdom, Ire-
land, Portugal and Australia have expanded the 
scope to allow pharmacists to administer injec-
tions [15,16]. Pharmacists in England, Scotland 
and Wales can prescribe, supply and adminis-
ter medicines and medical devices using their 
knowledge of medications to ensure their pre-
scribing services are provided safely and effec-
tively [17]. The United Kingdom has also intro-

duced the ‘New Medicine Service’ that provides 
patients with extra support from pharmacists 
when starting a new medical treatment for cer-
tain chronic conditions [18,19]. The New Medicine 
Services provides a series of three appointments 
with a scheme for patients to follow while taking 
their new medication for the first time, all while 
being closely monitored by the pharmacist to 
ensure proper adherence and understanding of 
the treatment [20]. Nevertheless, there are coun-
tries, such as Poland, who have not expanded 
the scope of practice for pharmacists that would 
greatly benefit from such an expansion. With an 
expansion to their practice, like in Ontario, there 
is potential for pharmacists in Poland to provide 
better medication management, open the doors 
for communication between patients and their 
PCPs and improve pharmaceutical care [21].

Conclusion

With an expanded scope of practice, pharma-
cists are positioned to play an integral role in the 
healthcare system. The expanded services that 
pharmacists can provide may increase acces-
sibility to a healthcare professional for patients, 
shorten wait times at a physician’s clinic as well 
as reduce the physician's workload by adminis-
tering injections or providing extended prescrip-
tions. For the continued and future expansion of 
services to optimise global healthcare, it is impor-
tant to educate patients, as well as physicians, 
about the services pharmacists can provide.
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